JOB DESCRIPTION
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JAMORES HOMES
Care, Support & Housing






JOB TITLE:


Children’s Support Assistant – Waking Night

JOB LOCATION:

Shaw House - Greenwich
RESPONSIBLE TO:

Home Manager

JOB PURPOSE:

· To be responsible as a member of the staff team for the direct day to day care of children and young people.

· To have specific responsibility for the home and its residents, including emergency admission at night when on shift
· To be responsible for the health and safety of children and building during the night

1.  MAJOR RESPONSIBILITIES AND TASKS

There are four main responsibilities associated with the post of CSW - Waking Night in a children’s home:

· Direct work with the residents – that is providing support and generally taking an active part in their daily lives whilst on shift.

· Contact and dialogue with Social Services personnel and outside agencies who have an involvement in the project, or interest in its residents.

· General – that is taking responsibility for the welfare of the home with regard to health and safety and primary care issues, as well as making autonomous decisions about individual resident’s requests and behaviour whilst on shift.

· Administrative work and record keeping associated with the daily running of the home and household duties as appropriate.

2.  PROFESSIONAL CHILD CARE

2.1

To provide a safe and supportive environment within the home for children and young people.

2.2

To contribute to the normal development of young people through the provision of a healthy lifestyle, a variety of appropriate stimulating activities and group holidays and a consistent and caring adult role model.

2.3

To talk with and listen to children & young people, be alert to signs of distress or abuse and ensure young people are monitored and protected.

2.4

To contribute to assessment and care planning as appropriate and participate in reviews and other meetings as required and to assist in the implementation of care plans.

2.5

To maintain contact with children and young people’s families where appropriate.

2.6

To support children in achieving their planned objectives and individual goals.

2.7

To be sensitive to needs of the children & young people, taking account of race, culture, language, religion, sexual orientation or disability.

2.8

To assist young people in moving into independent accommodation by preparatory work during their residence.

2.9

To provide for young people’s physical needs as necessary, by cooking, washing, ironing, shopping, budgeting and by enabling young people to carry out such tasks for themselves to assist them in developing the skills needed for independent living.

3.  RELATIONS WITH COLLEAGUES

3.1

To contribute positively to teamwork, supporting colleagues and being prepared to receive support as necessary.

3.2

To participate in staff meetings as required.

3.3

To act flexibly, within reasonable bounds, in order to ensure the necessary cover for the home.

3.4

To inform colleagues of relevant developments, for example during handover.

4.  HOUSEHOLD RESPONSIBILITIES

4.1

To share in the practical activities necessary to maintain a home.

4.2

To set high standards in homemaking

4.3

To care for the fabric, equipment and overall environment

4.4

To be accountable for monies allocated for specific purposes

4.5
To be aware of health and safety issues and, within the area of control, to implement Jamores Homes’ Health and Safety policy maintaining a safe environment, complying with legal requirements

4.6

To drive the home’s vehicles as and when required and / or to accompany young people on public transport as required.

5.
PERSONAL

5.1

To keep abreast of good practice in order to develop skills, knowledge and experience, in accordance with a personal development plan.

5.2

To attend supervision as arranged with your line manager.

5.3

To report to a line manager, or other appropriate person, malpractice or evidence which may suggest it.

5.4
To be aware of and adhere to all relevant financial procedures and to report any discrepancies to your manager immediately

5.5

To ensure that all the work undertaken by yourself is conducted to the highest professional standards. To promote and implement all of Jamores Homes’ policies and procedures and lead by example

5.6
To uphold and promote Jamores Homes’ Equal Opportunities & Diversity policy in all aspects of the work.
5.7
To promote and implement anti bullying practice in the home.

The duties as outlined in this job description are not exhaustive and may change from time to time due to the changing nature of the working environment. You are expected to carry out all appropriate tasks necessary to meet the needs of the services or as may be requested by your line manager

Person Specification

	Category
	Requirements
	Essential/

Desirable

	Qualification
	Educated to GCSE standard.


	Essential

	Experience
	Previous experience of working with young people 

in a care setting or relevant voluntary work
	Desirable

	
	Experience of developing a range of youth involvement activities and opportunities.
	Desirable

	
	Experience of working within an assessment and support planning framework.
	Desirable

	
	Understanding of the principles of care/placement plans – Working together with professional colleagues and young people to achieve agreed objectives
	Desirable

	Knowledge
	Experience of promoting customer choice and diversity.
	Essential

	
	Awareness of health and safety issues


	Essential

	
	Knowledge and understanding of the Children Act 1989, National Minimum Standards for children’s home, 
	Desirable

	Skills and Ability
	Excellent written and verbal communication and negotiating skills.  Able to represent the organisation appropriately 
	Essential

	
	Excellent interpersonal skills and an ability to relate successfully to individuals from a wide variety of social and educational backgrounds.


	Essential

	
	Ability to create good relationships with children and young people keeping within clearly understood boundaries.
	Essential

	
	Demonstration of a commitment to supporting and motivating young people.


	Essential

	
	Ability to demonstrate clear commitment to equality     of opportunity in the delivery of services and also in relation to the conduct of business with colleagues, service users and all external personnel and an understanding of the ethnic, cultural and spiritual needs of young people.


	Essential

	Other:
	Willingness to work at weekends as required.
	Essential

	
	Ability to work flexible nights over seven night rota
	Essential

	
	Able to meet the requirements of the Working Time Directive in that you are able to work 37.5 hours over a number of days per week and are not required to work elsewhere either at night or during the day.
	Essential
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