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Please contact us if you require this 

information in a different format or  

language 

We operate 24 hours, 365 Days a year 
 

We accept Private Clients, Direct 
Payment Users & Social Services 

Referrals 

Jamores  
Personalised Home Care & 

Support Service Contact UsContact UsContact Us   

If you, your family or friends need care or 
not happy with the care you are receiving 
and are considering a change of service 

provider 

Tel: 0208 311 5396 Tel: 0208 311 5396 Tel: 0208 311 5396    
Mob: 07961 071 020Mob: 07961 071 020Mob: 07961 071 020   

Email: homecare@jamores.co.uk 
www.jamores.co.uk 

With imagination, empathy and creativity, we are 
responsive and supportive to individuals who are 
making choices and decisions for themselves. We 
focus on people’s wellbeing, we support clients to 
achieve their goals, enabling them to stay independ-
ent for as long as possible by: 
 

 Providing better information to help clients 
make choices about their care 

 Giving clients more control over their care 

 Constantly working to improve the quality of 
care and support given to clients 

 Preventing social isolation and promoting well-
being 

 Increasing independence and use of own initi-
ative 

 Supporting clients to retain maximum dignity 
and respect. 

 Supporting client to live independently; 

 Providing greater freedom to eventually be-
come less reliant of friends and family 

 Improving self confidence 

 Support to develop social skills 

 Enjoying a good quality of life, irrespective of 
illness or disability; 

 Empowering clients to stay healthy and recov-
er quickly from illness; 

 Supporting client to exercise maximum control 
over their own life and where appropriate the 
lives of their family members; 

 Supporting client to sustain a family unit which 
avoids children being required to take on inap-
propriate caring roles; 

 Supporting clients to participate as active and 
equal citizens, both economically and socially; 

 Increasing opportunities both for learning, so-
cial and job prospects. 

Working for Quality Care & Positive Outcomes 

Jamores Limited and Jamores Homes are regis-
tered and monitored by the Care Quality Commis-
sion (CQC). 

Putting people in control, empowering them on 
their own journey towards recovery that benefits 

them and the communities they live in. 

mailto:homecare@jamores.co.uk
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 Jamores Homes is part of Jamores Limited 
Registered in England, No 06939600 

Jamores Homes is part of Jamores Limited. We 
provide quality support and care to clients 
through our homecare and floating support ser-
vices. We provide services across children & 
young people, mental health, learning disability, 
substance misuse, employment and residential 
support & care. We believe in achieving positive 
outcomes, providing the personalised care and 
support that our clients need and empowering 
them to make positive changes in their life. We 
support clients to retain their independence, 
control and dignity. 

We are aware that only through integration, per-
sonalisation and responding to the wishes and 
needs of the people that use our services, will 
those services remain relevant and effective.  

Our Team 

We owe our strength to the quality of our staff. 
Our recruitment strategy  - recruiting locally, 
matching the right staff to the right job; helps us 
to provide the kind of personalized and respon-
sive support that enables our clients to success-
fully reside in the community.  

Jamores Homes ensures your carers and sup-
port workers have the relevant skills, experience 
and qualifications required to provide you with 
excellent care through our robust quality assur-
ance system.  Prior to commencing employment 
with us, all our staff undergo an enhanced DBS/
CRB check. They receive mandatory trainings 
and induction. 

 

 Personal care such as washing, bathing and 
showering 

 Assistance with bed bathing  

 Assistance with toileting, continence care and 
use of incontinence aids  

 Assistance with dressing and undressing, 

 Support with getting up and going to bed  

 Assistance with medication  

 Meal preparation – assisting with preparing 
meals, eating and drinking  

 Assistance with feeding  

 Assistance with cleaning and housework  

 Assistance with laundry and ironing  

 Support with planning and shopping, pension 
collecting, paying bills  

 Night service – a care service which takes place 
overnight  

 Respite care – looking after the person requiring 
care and giving the main carer a break from their 
caring role  

 Social care – companionship, listening and talk-
ing to clients.  

 Help with letter writing and correspondence  

 Support to liaise with external agencies  

 Maximising benefit and budgeting  

 Escorted short and long term breaks 

 Light household duties  

 Visiting dentists, opticians and hairdressers  

 Collecting prescriptions  

 Support to develop daily living skills 

 Accompanying to social activities  

 Accompanying to places of education e.g College 

 Travel Support 

 Gardening 

 Blitz cleaning & Handy Person Service 

 Removal service 

 
 

Young Adults 

Children & Young People   

Older Adults 

Family  

People with Special Educational Needs 

People with Mental Health problems  

People with Physical Disabilities  

People with Learning Disabilities  

People with Drug and Alcohol problems 

People with Dementia  

We offer a free no obligation Advice & 

Initial Assessment. 

Try our care service free for up to 1 

hour before you commit 


